
Community Services
All MHAservices are offered at no charge due to community support and the

generosity of donors.

211/First Call ForHelp Helpline

Trained staff provide blended helpline support that includes crisis response, therapeutic 

support and referral services to over 3,000 community resources for individuals and families

in Waukesha, Jefferson and Dodge Counties.  

In 2008 the helpline served 52,627 callers.

Counseling Center

The Counseling Center removes barriers for individuals and families seeking counseling and

connections to resources by offering anonymous, immediate appointments at no cost.  

In 2008 the Counseling Center served 68 clients. 

Community Outreach

Master Degreed Professionals offer home, community and office-based services that include 

individual, family, systems and legislative advoacy, counseling, case management and 

connections to resources.  In 2008, 141 clients were served by community outreach. 

Community Prevention

The primary purpose of this program is to provide accurate and helpful educational 

information about mental health and wellness.  The focus is leading a healthy and

self-sufficient life.  Education is provided through a variety of mediums that recognize the

range in learning styles and include: media and speaker presentations, print and web-based

materials, skits and puppet plays.  In 2008 over 2,000 individuals received education about

wellness and more then 35,000 pieces of literature were distributed to increase awareness.

Mobile Crisis

Through a partnership with Waukesha County Department of Health and Human Services,

Mobile Crisis Response provides face-to-face and telephonic support to individuals from a

licensed professional after-hours.  In 2008, 416 individuals were served.

2008 Annual Report

Established and incoporated in June 1963, MHA is an independent nonprofit organization,
federally recoginized as a 501(c)(3) corporation. MHA's purpose is to bring wellness to

the community through a continuum of services that supports self-sufficiency for 
individuals and families. 

Dear Supporters,

As we seek to meet the challenges of carrying out our mission and raising the funds to do so,
I would like to take this opportunity to celebrate MHA's successes and supporters. MHA's
211/First Call For Help Program has received two national accreditations: American
Association of Suicidology (AAS) and Alliance for Information and Referral Systems (AIRS).
These accreditations attest to the fine work our helpline provides with a blended service  
promoting mental health through crisis response, therapeutic support and human service 
information and referral. In fact, 95% of the callers to the helpline had their immediate needs
met and 82% were able to formulate an action plan with next steps. 

As outgoing President of the Board of Directors, I would like to thank the Board members and
the Executive Director, Lisa McLean, for their support over the last two years. Thanks, too, to
the staff of MHAfor their dedication and work in promoting mental wellness in our 
community. We are all grateful for the strong support of the Waukesha County Goverment and
for the continued support of United Way in Waukesha County. Additionally, the financial and
volunteer support of members and contributors is vital to continuing our mission, and we value
all of your gifts. Working together, we hope to strengthen MHAso that every person who is in
need of our services receives support.

Warm regards,
Barbara Stein
Board President
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PUBLICSUPPORTAND REVENUES

Waukesha County-DHHS$    200,522
Contributions$      21,113
Special Events$      35,616
Program Fees$      54,843
Sales to Public$        1,089
Interest Income$        5,200
Community Development

Block Grant$3,500
Other Grants$      20,847
Service Grants$        8,025
Foundation Grants$    100,154
United Way$    206,445
Inkind Services$2,400
Total Support and Revenue $    659,754

EXPENSES

Program Services
Community Prevention$          29,163
211/First Call For Help $        469,338
Mobile Crisis            $          61,241

Supporting Services 
Management and General$          50,297
Fundraising               $          51,538

Total Expenses  $        661,577

Change in net assets $    (  1,823)
Net assets at begining of year$    181,258
Net assets at end of year$    179,435



2008 Contributions
Mental Health Association
Board of Directors
Barbara Stein, President
Jonna Pestka, President-Elect
Jeffrey Meser, Treasurer
Buck Houston, Secretary
Christine D’Angelo
Brian DeLorenzo
Moira Desch
Kristin Fahje
Carl Geraldson
David Hart, Past President
Linda Kuklinski
Michael Mercado
Robert Schreiber
Paul Smart
Webb Southwick

General Membership
Advocacy Club ($500+)
Clinicare Corporation
Carl and Jane Geraldson 
Buck and Carol Houston
Donald N. Koepp
Counselors Club ($250)
Elaine Burke 
Cooper Power Industries
Bonita Danner
Honorable Mac and Kristi Davis 
Jeffrey and Retta Meser
Mark Neubauer
John H. Stowe
Elizabeth Williams
Educators Club ($100)
Shirley “Peg” Baillies
Bonnie Birk and Dave Helling
Christine D’Angelo and Bradley Davies
Dr. Daniel and Patricia D’Angelo
Moira Desch
Molly Jasmer
Al and Meg Kasprowicz 
Max and Kay Kurz
Landmark Credit Union
Kevin and Sherry Larson
Elizabeth Lawler
Francesca Martin and William Renner
Mark Neubauer and Dr. Elizabeth Davies
Mary Jo Nevermann
James Rossmiller
Gloria Rozman
Robert and Rose Schreiber
Peter and Beth Stillmank 
Jean Turner c/o 

Fidelity Charitable Gift Fund
Dr. Thomas J. Wilson
VIP Club ($50)
Ernest and Jean Alexander 
Chuck and Sherry Foyer
Anita Heimsch
Richard and Jacquelyn Heise
Robert and Kathleen Hellrood
Robert and Betty Illing 
James Imaging Systems, Inc.
Francis and Susan Kosednar
Donald and Elizabeth Maurer 
April Noyce
Ronald and Betty Skaug
Friends Club ($25)
Dr. Patricia and Stephen Bielke
Ned and Mary Fischer 
Mary Gray
John and Kristin Kropp
Blake and Marie-Claude McNulty 
George and Bonnie Morris
Dr. Ralph and Dr. Virginia Parsons
Michael and Phyllis Socha 
Jayne Weyer-Smith
Donna Zinda

General Contribution
Kenneth and Carol Adam
Elroy and Norma Angrick
Lois Kaplan
Patti Mitchell

Endowment Fund
Herbert H. Kohl Charities, Inc.
Mental Health Foundation in Waukesha 

County, Inc.

Service Clubs
Ideal Club
New Berlin Junior Women’s Club
Waukesha Golden K Kiwanis Club
Waukesha Rotary Club Charitable Fund, Inc.
Waukesha Service Club, Inc.

Grants
Greater Delafield Community Fund
Greater Milwaukee Foundation

Catherine and Walter Lindsay 
Foundation Fund

Healthier Wisconsin Partnership Program
Kettle Moraine School District
Nonprofit Management Fund of 

Waukesha County
San Diego State University
Southminster Presbyterian Church
Waukesha County Federated Library 

System
Waukesha Youth Collaborative

Special Events
Roundy’s “WE CARE” Program

Friends of Call 211/MHA
Members
A&A Manufacturing Co., Inc.
Ron and Nancy Abrahamson*
Ernie and Jean Alexander
Roger and Nancy Anderson
David and Anne Anschuetz
Richard and Jayne Becker
Honorable Michael and Mary Bohren
Carroll Bolger
Greater Milwaukee Foundation

Anthony and Andrea Bryant 
Family Fund*

Elaine Burke*
Christine D’Angelo and Bradley Davies
Bonita Danner
Dr. Christopher Davies and Jennifer    

Thompson
Ron Deabler*
Jane Delzer and Kenneth Finkel*
Moira Desch*
Tom and Joan Diss
Donald Dreske*
Honorable Lee and Susan Dreyfus
Wayne and Nancy Fleischmann
John and Donna Gardner*
Carl and Jane Geraldson
David and Velma Geraldson
Hans and Joan Hamm*
Leesley (Buzz) and Joan Hardy*
David and Diane Hart* 
Mary Henszy*
Dean Herriges
Buck and Carol Houston
Leon and Betsy Janssen*
Collin Johnson and Kirsten Olson
Al and Meg Kasprowicz*
Andrew and Joan Klimpel*
Joe and Carol Komanecki
Dr. Richard Labinski
Elizabeth Lawler*
Dr. Vincent and Kathy McAvoy*
Lee and Fay Melville
Jeffrey and Retta Meser
Dr. Doug and Rosemary Meske
James and Betty Jo Nelsen
Waukesha County Community Foundation

John and Barbara Nevins Fund 
Mike and Laraine O’Brien*
Jonna and Gary Pestka
John and Helen Pugh
Dr. Albert and Isla Richter
Dan and Barbara Sedlock
Ronald and Mary Siepmann
Webb and Georgie Southwick*
Duane and Barbara Stein*
Peter and Beth Stillmank
Don and Carol Taylor*
Jean Turner*
Jean Turner c/o 

Fidelity Charitable Gift Fund
Robert and Katharine Ann Ulatt*
Bill and Jane Wierdsma*
Bob and Joyce Winchell*
Wisconsin Centrifugal Charitable   

Foundation
Patricia Ziegler 

Contributors
Elroy and Norma Angrick
Cathy Bellovary
Patrick and Nancy Buckley*
Don and Beverly Chappie
Steven Duckett
Gordon Galloway
Mary Gerstner
Robert and Kathleen Hellrood
Charles and Susan Hollis
John and Jane Losee
George and Edith Love
Robert and Elizabeth Malm
Steven and Anita Martin
Dr. Albert and Isla Richter
Ellen Strommen
*Charter Member of Friends of Call 211/MHA

Matching Gifts
Macy’s Foundation
The GE Foundation

2-1-1 Partners
A-B-C Budget Service, Inc.
Adaptive Community Approach Program
Addiction Resource Council, Inc.
Aging and Disability Resource Center of 

Waukesha County
Children’s Service Society of Wisconsin
City of Delafield Police Department
Community Memorial Hospital
Cooperating Congregations of Waukesha

County
Easter Seals Kindcare of Southeastern   

Wisconsin
Elmbrook Church
Food Pantry of Waukesha County
Goodwill Industries of Southeastern 

Wisconsin
Hartland Area Chamber of Commerce
HBC Services, Inc.
Hispanic Community Health & Resource 

Center
HOPE Network for Single Mothers
Housing Authority of Wauksha 
Humane Animal Welfare Society
IndependenceFirst
Interfaith Senior Programs
Kettle Moraine Food Pantry
La Casa De Esperanza, Inc.

Fall Benefit Event -cont.
Inkind Donors-cont.
Jeff Sturgeon
Sunset Playhouse
The Rochester Deli
The Union House
Jenny Thompson
Von Stiehl Winery
Bob Walker
WaterStone Bank
Waukesha Civic Theatre
Waukesha Symphony Orchestra
W.O.W. Distributing Co.
Wollersheim Winery
Zin, Uncommon California Italian
Carie Zuelsdorf

Cash Donations
Bonnie Birk and Dave Helling 
Broesch & Company, Inc.
Sarah A. Davies and William Shenkenberg
Dr. William B. Davies and 

Dr. Cathy Duval Davies
William and Joan Dehnel
Brian and Eileen Fischer
Robert and Kathleen Hellrood
Landmark Credit Union
Gary and Lane Mudra

Honorariums
In Honor of Buck and Carol Houston
Jennifer Houston and Suzanne Westenhafer

Memorials
In Memory of Martin Frank
Nicolette Fuller

In Memory of Sally Hackbarth
Anita Heimsch

In Memory of Ruth Mundschau
Don and Maureen Ayer
LaVerne Bleifuss
Kalmbach Publishing
Michael and Amy McGraw
Bernie and Arlene Mundschau
Kathleen Mundschau
Marilyn Peltier
Richard Ricco
David Schoonover
Carl Zaar

In Memory of Nick Sneesby
Leon and Kathy Ward

In Memory of Mary Wilson
Ruth and Gary Witt

Our sincere apologies for any omissions, misspelled, or missed names. We would appreciate hearing about corrections or additions.

2-1-1 Partners-cont.
Lad Lake, Inc.
Lake Area Club, Inc.
Lake Country Cares Cab
National Centers for Learing Excellence, 

Inc.
Prevention & Protection of Abused 

Children, Inc.
SHARE of Southeastern Wisconsin, Inc.
Society of St. Vincent DePaul of 

Waukesha County, Inc.
South Street Clinic, LLC
Stillwaters Center, Inc.
The Salvation Army of Waukesha
The Women’s Center, Inc.
Village of Hartland
Waukesha County Christmas Clearing 

Council
Waukesha County Medical Society
Waukesha County Office of the 

County Executive
Waukesha County Technical College
Waukesha County University of 

Wisconsin Extension
Waukesha Memorial Hospital, Inc.
Waukesha County Department of Health 

and Human Services
Wisconsin Community Services, Inc.
Workforce Development, Inc.

Fall Benefit Event
Presenting Supporter
Rogers Memorial Hospital

Region Supporters
Precision Gears, Inc.
Waukesha Surgical Specialists
Station Supporters
ProHealth Care Behavioral Medicine 

Center
WaterStone Bank
Event Supporters
Aurora Behavioral Health Care
Dr. Elizabeth Davies & Mark Neubauer  

Dessert Supporters
Cornerstone Counseling
Michael Best & Friedrich, LLP

Entertainment Supporters
M&I Bank, Menomonee Falls
The Law Offices of Kimberly Theobald

Program Supporters
Anonymous
Citizens Bank of Mukwonago
Community Memorial Hospital 

Menomonee Falls
D’Angelo & Jones, LLP
Dr. William A. Davies
Susan J. Bothof -Edward Jones Investments
Flanner, Stack, Fahl & Bagley, LLP
Fred Kinateder Masonry Inc.
Gamino Law Offices, LLC
Buck and Carol Houston
Ladd, Milaeger & Probst, LLP
Lake Country Counseling
Oakton Avenue Law Offices, S.C.
Ruby, Inc.
Duane and Barbara Stein
Betty Lou Tikalsky
Veolia Environmental Services
Waukesha State Bank
Elizabeth Williams
Inkind Donors
Anonymous
Azana Salon & Spa
Elizabeth Bagley
Bartolotta Restaurants
Renee Barutha
Bravo! Cucina Italiana
Creative Memories
Sarah Davies
Fishbones Cajun & Creole Restaurant
Flowers by Cammy
Fred Astaire Dance Studio
Green Bay Packers
Jeanne Jablonowski
Jack Safro Lexus
Abby Lorenz
Merrill Hills Country Club
MHA Board of Directors

Barbara Stein
Jonna Pestka
Buck Houston
Jeffery Meser
David Hart
Christine D’Angelo
Brian DeLorenzo
Moira Desch
Kristin Fahje
Carl Geraldson
Linda Kuklinski
Robert Schreiber
Paul Smart
Webb & Georgie Southwick

Michael’s Restaurant
Milwaukee Art Museum
Milwaukee Brewers 
Dr. Jon and Judy Myers
Ogham the Band
Orchard Country Winery
Penzeys Spices
Rockwell Automation
Sprizzo Gallery Caffe’
Steaming Cup


